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Getting Started: Set up a New User — 1
l?vi City Of Marysville Payment Portal X o o _ %

< @ marysvillewa.billingdoc.net/login i Y N e :

(L]

ARYSVILLE ‘
4 I

New Users:

Start by selecting
‘Create An Account’

: -@- 2

- MARYSVILLE H—

WASHINGTON
Welcome to the City Of Marysville Payment Portal

B4 Email [Email Address or Username

All payments processed after 3:00 PM will be credited the next business day. Payments received ~
. . Password Password 6-30 characters
after 3:00 PM on the due dates will be accessed penalties and default payment fees as stated.

_ Remember me
Create An Account One-Time Payment & Forgot Password?

Don't have an account? Create An Account

Current branch: MARYSVILLE

https://marysvillewa.billingdoc.net/login 2
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Getting Started: Set up a New User — 2
lfvi City Of Marysville Payment Portal X o

< © @ marysvillewa.billingdoc.net/register

ARYSUILLE
WASHINGTON

<

MARYSVILLE

/ \ Name
New Users: & | [nter Full Name

Making a new user account is

easy! Simply enter your name, the
email address you want to use, B4 Enter Emai
and a password.

Password
Once you fill in your information 8 Pasoword 6.50 characters
and hit submit, the system will .
send you an email to confirm your Confirm Password
email address. B

\_ %

m—y - [

Already have an account? Sign In

https://marysvillewa.billingdoc.net/login 3
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Getting Started: Set up a New User — 3

l W City Of Marysville Payment Portal X o

& c & marysvillewa.billingdoc.net/login

MARYSVILLE

WASHINGTON

EST, @ 1891

MARYSVILLE

WASHINGTON
Welcome to the City Of Marysville Payment Portal

All payments processed after 3:00 PM will be credited the next by
after 3:00 PM on the due dates will be accessed penalties and def

Create An Account One-Time Payment

New Users:

Once you have created an
account and confirmed your

the payment portal and link
your Utility Account(s).

can:
-Sign up for eStatements

-View Statement & Payment
History

-Save Credit Card & ACH Info

Current branch: MARYSVILLE

KSign up for Autopay

email address, you can log in to

With your account(s) linked you

/

https://marysvillewa.billingdoc.net/login

B x » @

MARYSVILLE

WASHINGTON

<4 Email Email Address or Username

& Password Password 6-30 characters

Remember me
@& Forgot Password?

Don't have an account? Create An Account


https://marysvillewa.billingdoc.net/login

Link Utility Accounts to User Login — 1

l W City Of Marysville Payment Portal x

— )
< @ @& marysvillewa.billingdoc.net 2 % N e

Account Number Dashboard Dashboard

&a Dashboard

== Pay My Bill
Account Setup:
- O <——

Now that you’ve created an

Add Account Number

& Payment Methods account and logged in, you can link
your Utility Account(s) to this

£ Settings Iogin.

(=% LogOut

Simply select ‘Add Account
Number’ and you will be able to
add as many accounts as you need
for this login.

o %

Current branch: MARYSVILLE City Of Marysville Payment Portal | utilitybilling@marysvillewa.gov | 360-363-8001

https://marysvillewa.billingdoc.net/login 5
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Link Utility Accounts to User Login — 2

' M City Of Marysville Payment Portal X

&< - C @ marysvillewa.billingdoc.net/user_accounts QA % BN e
WASHINGTON

Add New Account Number Dashboard / Add New Account Number
& Dashboard

== Pay My Bill

Account Setup:

[15) History

Customer Number printed on your statement To link a Utility account, simply
enter the Customer# and
Account# printed on your utility

bill and click ‘Submit’.

Payment Methods

o Settings
Account Number

® LogOut <:|

Location of your account on your paper statement: Repeat this process to add more
City o Marysvle ey R accounts if necessary. You can link
" S Marysvite, WA 8270 Service Address Bill Number
HAR!SV_I_LI.E Iﬁina‘;‘gjm’wwﬂgm [[123 EXAMPLE ADDRESS I 234567] as many accounts as you need.

Account # stome
02/25/202%5p 123456789123 12345]  $1.703.10
e Dot CITY OF M e

42162121000002377644179310

CITY OF MARYSVILLE
JANE DOE P O BOX 128
123 EXAMPLE ADDRESS CALDWELL, ID 83606-0128
CALDWELL, iD 83606

—— ED
Current branch: MARYSVILLE

https://marysvillewa.billingdoc.net/login 6
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Add Payment Methods — 1

l W City Of Marysville Payment Portal x

& > C @& marysvillewabillingdocnet o % B e i

marys i I

WASHINGTON
Account Number Dashboard
| Account Setup:

& Dashooard You now have a Utility Account
_ linked to your user login. Nice
== Pay My Bil @ Edi
Ld ACCOUNT NUMBER 6452 180910000000 work!
[ ] History SERVICE ADDRESS: 0 Next you can save a payment
e method to your account to make
ms Payment Methods
Name: Statement Date: Due Date: payments and set up autopay.
_ US POSTAL SERVICE 20271-04-01 2021-04-22
85 Settings Select ‘Payment Methods’
Current Due: Total Due:

® LogOut $0.00 $0.00 (Paid $0.00)
. /

NOTE: Total amount due is as of your last billing statement and may or may not reflect recent payments, if you
have a user account setup please login and see History for additional details.

See Statement History
See Payment History

Current branch: MARYSVILLE

https://marysvillewa.billingdoc.net/login 7
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Add Payment Methods — 2

l I/ City Of Marysville Payment Partal x

5 C & marysvillewa.billingdoc.net/paymentmethods Q W B e :
Payment Methods Dashboard / Payment Methods
& Dashboard / \
Payment Methods:
o= Pay My Sil
Select ‘Add Payment Method’
B History
= Payment Methods o :II
Add Payment Method Note: You can save as many
L8 Settings payment methods as you need for
your account(s).
® LogOut
Current branch: MARYSVILLE City Of Marysville Payment Portal | utilitybiling@marysvillewa.gov | 360-363-8001

https://marysvillewa.billingdoc.net/login 8
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Add Payment Methods — 3

l W City Of Marysville Payment Portal X

& - C @& marysvillewa.billingdoc.net/paymentmethods Q & » e H

Add Payment Method

== Add Credit Card  [81 Add Check Payment Methods:

You can save a Credit Card and/or
Description ACH payment information. Enter
all of the required information
and select ‘Save’ at the bottom.

Credit Card Number 3
Repeat this process to save more

payment methods.

Type

Visa v

Name on Credit Card

Zip Code (Postal Code)

Expiration Date

January ~

201 v

https://marysvillewa.billingdoc.net/login 9
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Set Up Autopay — 1

l W City Of Marysville Payment Portal X
< & @ marysvillewa.billingdoc.net/paymentmethods
MARYSVILLE

WASHINGTON

& Dashboard
B History

| = Payment Methods
#3 Settings

(® LogOut

Current branch: MARYSVILLE

Payment Methods

B CREDIT CARD #: ****3555

—

Description:

Brady Test

Name on Credit Card:
Brady Reilly

Expires on:

09/2025

Now that you have payment
method saved, you can make
one-time payments and sign up
O for Autopay. (Note: You do not
Add Payment Method need to save a payment method

Payment Methods
Make Payments:

to make a one-time payment)

To make a one-time payment
select ‘Pay My Bill’.

To set up Autopay select

Y

Settings’.

\_

%

City Of Marysville Payment Portal | utilitybilling@marysvillewa.gov | 360-363-8001

https://marysvillewa.billingdoc.net/login 10
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l M City Of Marysville Payment Portal X

< - C @& marysvillewa.billingdoc.net/settings

MARYSVILLE

WASHINGTON

Settings

& Dashboard
== Pay My Bil

@8 History

Set Up Autopay — 2

Dashboard / Settings

$ AutoPay @ Paperless £ Account & Password & PayBy Text

&= Payment Methods
| 0: Settings

(® LogOut

{ate
1dlE

Accepted credit cards: Visa, MasterCard and D

To set up automatic recurring
payments, select the [+] box.

for Autopay.

Note: You must have at least one
saved payment method to set up

/

Account Number Payment Method Next Payment

6452 180910000000 Not set Not set <:|

City Of Marysville Payment Portal | utilitybilling@marysvillewa.gov | 360-363-8001

https://marysvillewa.billingdoc.net/login 11
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Set Up Autopay — 3

' M City Of Marysville Payment Portal X

&< - C @ marysvillewa.billingdoc.net/settings *

Edit AutoPay for Account Number 6452 180910000000 Autopay:

Select the saved Credit Card or

ACH payment method that you
Payment Method

wish to use for this Utility

Eiratly Taet-Viss ~ 45555 ¥ <:| Account. After selecting the
payment method, hit ‘Save
Autopay Plan’.

Note: Once Autopay is set up,

payments will automatically
come out for the account
balance, on the due date of the
bill.

Repeat this process to set up
additional accounts on Autopay.

Return to the Dashboard

https://marysvillewa.billingdoc.net/login 12
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l M City Of Marysville Payment Portal

Set Up Paperless Statements — 1

X

<« > C #& marysvillewa.billingdoc.net

MARYSVILLE

WASHINGTON

& Dashboard

== Pay My Bil

History

Payment Methods

&

Settings

(% LogOut

Current branch: MARYSVILLE

L ACCOUNT NUMBER 6452 180910000000

SERVICE ADDRESS: 0

Name: Statement Date: Due Date:
US POSTAL SERVICE 2021-04-01 2021-04-22
|
Current Due: Total Due:
$0.00 $0.00 (Paid $0.00)

Pay Bill © Paperless & AutoPay $

NOTE: Total amount due is as of your last billing statement and may or may not reflect recent payments, if you
have a user account setup please login and see History for additional details.

See Statement History
See Payment History

https://marysvillewa.billingdoc.net/login

o % @ :

Account Number Dashboard

Dashboard

ﬂperless Statements: \

You can also sign up for
eStatment notifications!

Rather than receiving a paper
bill in the mail, you will receive
an email notification letting you
know that a pdf version of your
statement is available on the
Marysville Customer Portal.

To get started, select ‘Paperless’
on the customer dashboard

\_ /

13
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l W City Of Marysville Payment Partal x

Set Up Paperless Statements — 2

< @ @& marysvillewa.billingdoc.net/settings#paperless

oo B

WASHINGTON

Settings

&% Dashboard

== Pay My Bill

B History

(4]

Payment Methods
¢§ Settings

(® Log Out

Current branch: MARYSVILLE

https://marysvillewa.billingdoc.net/settings#paperless

Dashboard / Settings

ﬂperless Statements:

$ AutoPay @ Paperless £ Account & Password . PH

By checking the "Check for Notification” boxes on either email or text notifications you agree to receive notification

bill is available to view at this site once you have logged on with your user name and password.
Account Number Email Notification to csteam@valli.com Text Notification to 208-284

6452 180910000000 |:> Check for Notification Check for Notificatig

To sign up for eStatement
notifications simply check the

you want to set up.

Note: You can set up email
notifications for as many UB
accounts as you want/need.

Alternatively, you can add a
phone number and sign up for
text notifications.

If you sign up for email or text

chive a paper bill.

box next to the utillity account #

notifications, you will no longer

~

M

City Of Marysville Payment Portal | utilitybilling@marysvillewa.gov | 360-363-8001

https://marysvillewa.billingdoc.net/login

14
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Set Up Paperless Statements — 3

' W City Of Marysville Payment Portal X -
& - C @ marysvillewa.billingdoc.net o I B e :
marysyi.e N,
WASHINGTON
Account Number Dashboard Dashboard
& Dashboard
Paperless Statements:
== Pay My Bill @ Edit Nickn: )
LJd ACCOUNT NUMBER 6452 180910000000 Once you receive your
B History SERVICE ADDRESS: eStatement notification. Log in
to the Marysville Customer
& Payment Methods Portal, and select ‘View Bill’ to
Name: Statement Date: Due Date: .
US POSTAL SERVICE 2021-04-01 2021-04-22 view your current statement.
'1}3 Settings
Current Due: Total Due: The system will prompt you to
® LogOut $0.00 $0.00 (Paid $0.00) download a pdf of your
digital copy your bill, and retain
for your records.
NOTE: Total amount due is as of your last billing statement and may or may not reflect recent payments, if you K /
have a user account setup please login and see History for additional details.

See Statement History
See Payment History

Current branch: MARYSVILLE

https://marysvillewa.billingdoc.net/login 15
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Statement & Payment History — 1

l W City Of Marysville Payment Portal X

& > C @ marysvillewa.billingdoc.net - % N e :
marysyiLLe M
WASHINGTON
Account Number Dashboard Dashboard

& Dashboard

== Pay My Bill Ec
J ACCOUNT NUMBER 6452 180910000000

History SERVICE ADDRESS: 0 .
ﬁatement & Payment H|storvx

wiin
ma Payment Methods
Name: Statement Date: Due Date: You can also access past
US POSTAL SERVICE 2021-04-01 2021-04-22 statements, and payment
%}ﬁ Settings hist |
Current Due: Total Due: IStory:
(= Log Out $0.00 $0.00 (Paid $0.00)

Select ‘Statement History’ or

NOTE: Total amount due is as of your last billing statement and may or may not reflect recent payments, if you Note: Ifyou have mu/tip/e utility

have a user account setup please login and see History for additional details.
accounts you can access

Statement/Payment History for

chh account. /

See Statement History
See Payment History

Current branch: MARYSVILLE

https://marysvillewa.billingdoc.net/login 16
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Statement & Payment History — 2

l W City Of Marysville Payment Portal X

< C' @& marysvillewa.billingdoc.net/history W N e
WASHINGTON

History Dashboard / Histary
& Dashboard
== Pay My Bl

| 8 History . — )
| Statement History e Payment History
= Payment Methods
Show entries Search:
#3 Settings
. \ # “ Date + Account Number s s
Statement History:
1 2021-04-01 6452 180910000000 Download

On the Statement History
Tab, you can download

) 2 2021-02-04 6452 180910000000 Download
and view past statements!
- / 3 2021-01-04 6452 180910000000 Download
4 2020-12-03 6452 180910000000 Download
5 2020-10-01 6452 180910000000 Download
Current branch: MARYSVILLE
6 2020-08-06 6452 180910000000 Download .

https://marysvillewa.billingdoc.net/login 17
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Statement & Payment History — 3

l W City Of Marysville Payment Partal X

& 5 C @ marysvillewabillingdoc.net/history 3w N e :
MARYSVILLE
WASHINGTON History Dashboard / History

& Dashboard

== Pay My Bill
B statement History == Payment History
| @ History
= Payment Methods Showentrles Search:
& Settings # Created AccountNumber Type
- = s ¢ Totals FeeTransactionlds Balance Transactionlds Masks =

(= [ogOut
/ \ No data available in table
Payment History:

On the Payment History
Tab, you can review past

payments made by Credit Old Site Payments
Card or eCheck.

Showing 0 to 0 of 0 entries Previous Next

#  Created Account Number Type Total Balance Transaction Id Auth Code
Note: If you had a user

account on the old
customer portal, you will
see past payment history -

Kfrom the old site. /

https://marysvillewa.billingdoc.net/login 18



https://marysvillewa.billingdoc.net/login

Update Account Info & Add Phone # - 1

l W City Of Marysville Payment Portal X

& > C @ marysvillewa.billingdoc.net - % N e :

MARYSVILLE

WASHINGTON

Account Number Dashboard Dashboard

& Dashboard

== Pay My Eill i Edit Nickname
e ACCOUNT NUMBER 6452 180910000000 / \
B History SERVICE ADDRESS: 0 View & Update Account
Info:
= Payment Methods
Name: Statement Date: Due Date: To view your Login
US POSTAL SERVICE 2021-04-01 2021-04-22 .
£ Settings <:| account info, select
Current Due: Total Due: ‘Settings’, and go the

(= Log Out $0.00 $0.00 (Paid $0.00)

Pay Bill © Paperless @ AutoPay $§

‘Account’ tab.

NOTE: Total amount due is as of your last billing statement and may or may not reflect recent payments, if you

have a user account setup please login and see History for additional details. K /

See Statement History
See Payment History

Current branch: MARYSVILLE

https://marysvillewa.billingdoc.net/login 19
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Update Account Info & Add Phone # - 2

' M City Of Marysville Payment Portal X

&< - C @& marysvillewa.billingdoc.net/settings#paperless QA % B e
MARYSVILLE
AR YO $ AutoPay @ Paperless & Account 8 Password . Pay By Text

& Dashboard

== Pay My Bill
Name
B8 History & | John Brown| ‘
& Payment Methods : i
Y Email Address csteam@valli.com i
View & Update Account
M OPTIONAL new email address
£ Settings Info:
NOTE: On email address changes all AutoPay settings as well as Paperless email notification settings will be removed.
@ Log Out On the ‘Account’ tab you
can Update your name
Phone Number 208-284-8425 CONFIRMED and change the email
S OPTIONAL ### -4 4 4 address associated with

your account.

NOTE: On phone number changes Paperless text notification settings will be removed.

You can also add a cell
phone number to receive

text eStatement
NOTE: Notification will go out 7 days in advance of due date. notifications, and/or sign

Kup for Pay by Text. /

D Email Bill Reminder Notification D SMS Bill Reminder Notification

Current branch: MARYSVILLE Update

https://marysvillewa.billingdoc.net/login 20
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Make a One-Time Payment — 1

l W City Of Marysville Payment Portal x

& > C @ marysvillewabillingdoc.net o 3 W e :

"y}

WASHINGTON

Account Number Dashboard Dashboard

/One-Time Payment: \

You can make a one-time
History SERVICE ADDRESS: 0 payment using a credit
card or eCheck payment

& Dashboard

== Pay My Bl Edi
J ACCOUNT NUMBER 6452 180910000000

i

ms Payment Methods
Name: Statement Date: Due Date: method.
US POSTAL SERVICE 2021-04-01 2021-04-22 .

& Settings Select ‘Pay My Bill’ to
Current Due: Total Due: make a one-time

® Log Out $0.00 $0.00 (Paid $0.00) payment.

Pay Bill © Paperless @ AutoPay $

\_ /

NOTE: Total amount due is as of your last billing statement and may or may not reflect recent payments, if you
have a user account setup please login and see History for additional details.

See Statement History
See Payment History

Current branch: MARYSVILLE

https://marysvillewa.billingdoc.net/login 21
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l I City Of Marysville Payment Portal X

& &) & marysvillewa.billingdoc.net/billpay

MARYSVILLE

WASHINGTON

& Dashboard
| == Pay My Bill
B History
= Payment Methods
£ Settings

® LogOut

Current branch: MARYSVILLE

Pay My Bill

Make a One-Time Payment — 2

Total amount due is as of your last billing statement and may or may not reflect recent payments, if you have a user

account setup please login and see Histary for additional details.

Account Number

6452 180910000000

Current Due

$0.00

City Of Marysville Payment Portal | utilitybilling@marysvillewa.gov | 360-363-8001

Past Due

$0.00

Total Due Want To Pay

$0.00 (Paid $0.00) S

30.0q

= (T

O

https://marysvillewa.billingdoc.net/login

Ktransaction.

Dashboard Pay My Bill

/One-Time Payment: \

On the ‘Pay My Bill’ tab,
you will see your current
balance due, for each UB
account you have linked
to your user login.

Simply enter in the
amount you wish to pay
and select ‘Next’.

Note: You can pay
towards multiple
accounts in the same

%

22
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' M City Of Marysville Payment Portal X

¢ > C

Make a One-Time Payment — 3

& marysvillewa.billingdoc.net/billpay_review

b2
¥
&

MARYSVILLE

WASHINGTON

& Dashboard
| == Pay My Bill
B History
] Payment Methods
Qg Settings

® LogOut

Current branch: MARYSVILLE

Pay My Bill

0 complete transaction:

T
>
=
%)

[0
T
)
)
Q)

Customer Number Account Number Current Due Past Due Total Due Want To Pay
6452 180910000000 $0.00 $0.00 $0.00 (Paid $0.00) $30.00
Total Amount from Above: $30.00
(0.00% Minimum $0.00) Fee: $0.00
Final Total To Pay: $30.00

Accepted credit cards: Visa, MasterCard and Discover.
Terms: By authorizing this transaction you agree to paying the amount listed.

== Pay with Credit Card $ Pay with Check $ Pay By Saved Method

—

Credit Card Number

https://marysvillewa.billingdoc.net/login

/One-Time Payment: \

Once you have selected
the utility account(s) you
wish to make a payment
for, the system will
prompt you to make the
payment using a credit
card or eCheck.

Simply select a payment
type, and enter the
required information to
make a payment.

You can also pay using a
saved payment method,
if you have a saved

Qayment method. /

23
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' W City Of Marysville Payment Portal X

Set Up Pay by Text-1

<« - C @& marysvillewa.billingdoc.net

MARYSVILLE

WASHINGTON

Account Number Dashboard

& Dashboard
== Pay My Bill
B tistory

= Payment Methods

(% LogOut

Current branch: MARYSVILLE

Ld ACCOUNT NUMBER 6452 180910000000

SERVICE ADDRESS: 0

Name: Statement Date: Due Date:
US POSTAL SERVICE 2021-04-01 2021-04-22
Current Due: Total Due:

$0.00 $0.00 (Paid $0.00)

Pay Bill © Paperless & AutoPay $

NOTE: Total amount due is as of your last billing statement and may ar may not reflect recent payments, if you
have a user account setup please login and see History for additional details.

See Statement History
See Payment History

https://marysvillewa.billingdoc.net/login

/Pav by Text Option:

o % » @ :

_

Dashboard

~

In addition to one-time
payments, and autopay, you
also have the option to set up
pay by text.

If you set up Pay by Text, you
will receive a notification with
your account(s) balance, and
you will reply ‘Yes’ to pay that
amount using your credit card
on file.

To get Started, click ‘Settings’,
then go to the ‘Pay by Text’
Tab.

Note: You must link a cell
phone number to your
account and you must have a
saved credit card payment
method to use this service.

24
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l M City Of Marysville Payment Portal X

Set Up Pay by Text — 2

< C & marysvillewa.billingdoc.net/settings

MARYSVILLE

WASHINGTON

& Dashboard
== Pay My Bill

B tistory

(4]

Payment Methods
0'3 Settings

(% LogOut

Current branch: MARYSVILLE

Settings

$ AutoPay @ Paperless £ Account

Set Up Pay By Text Plan

Payment Method

SR . <:|

Select Number of Days Before Bill
Due Date to Receive Notification

1 v

Please Select Account(s) to Set Up
6452 180910000000 <:|

Dashboard Settings

8 Password . Pay By Text

A{ by Text Option: \

To set up a pay by text plan, first select the saved
credit card you wish to use to make payment.

Then select how may days in advance of the bill
due date you wish to receive the text notification.

Last, you will check the box for the UB account(s)
you wish to add to this payment plan.

Note: For each UB account, you can set up either
Autopay, or Pay by Text for that account. The
system will not allow you to select both payment

chods for the same account. / -

https://marysvillewa.billingdoc.net/login 25
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